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Policy

In case of ambulance breakdown, 
 If a patient is on board, the EMT in charge should make other transportation arrangements for the 

patient, by contacting another ground ambulance or air ambulance to transport.  Usually the 
service from the patient destination would be used.

 The dispatcher or EMT in charge will then arrange to have the ambulance repaired or towed.  
 The director or next in charge will be notified as soon as possible.  
 Ben’s Repair in Marengo or B.J.’s in Williamsburg should be called for towing.
 Most major repairs will be done at the local vehicle dealer. 


